
Instructions to get Radchex software working with Excel 2007 
 
 
The most common problem that people encounter with Excel 2007 is related 
to the security settings and macros being disabled which will cause the 
errors such as “Compile error in hidden module” .  There are 2 ways to get 
around this problem and they are listed below.   
 
1.  Add the CR Radchex folder as a trusted location(preferred): 
 
-  Click on the large excel button in the top left corner shown in the 
screenshot below 

 
 
-  Next click on the trust center selection in the left hand column and then on 
the “Trust Center”  button in the right of the window as shown in the 
screenshot below. 

 
 



-  Next click on the “Trusted Locations”  selection in the left hand side of the 
window.  The screen below should be displayed. 

 
 
-  Click on the “Add new location…” button as shown above, and the 
following screen should be displayed. 

 



- Browse to the folder where the wireless Radchex software is installed(ex: 
for newest CR Radchex software you would set it to “C:\Program 
Files\Disc” ).  Be sure to click on the “Subfolders of this location are also 
trusted”  checkbox, then click on OK. 
 
- The macros should now function correctly.   
 
NOTE: If you save a template somewhere other than the folder you just set 
up the trust center for, you will have to add that location as a trusted location 
as well in order for the templates to function correctly when initiated from 
those locations. 
 
2.  Reduce the Security level of Excel(Secondary choice): 
 
-  Click on the large excel button in the top left corner shown in the 
screenshot below 

 
 
-  Next click on the trust center selection in the left hand column and then on 
the “Trust Center”  button in the right of the window as shown in the 
screenshot below. 

 
 



-  Next click on the “ActiveX Settings”  selection on the left hand side of the 
window.  The following screen should be displayed.  Select the Enable all 
controls without… as shown. 

 
 
-  Next click on the “Macro Settings”  selection as shown in the following 
screenshot.  Select the Enable all macros… setting and then click OK. 

 
 
-  The macros should now function correctly no matter where you save your 
templates. 


